
RESORT
ASSOCIATE

PLAYTIME
ASSOCIATE

SUPERVISOR IN TRAINING (SIT)

MANAGER IN TRAINING (MIT)

ASSISTANT MANAGER

RESORT MANAGER

REGIONAL OPERATIONS MANAGER

GENERAL RESORT MANGER

HQ ASSOCIATE

WHERE ARE YOU NOW? WHERE DO YOU WANT TO BE? VISIT THE PARK FOR MORE DETAILS!

Eager to learn, takes initiative, displays leadership potential, desire to lead & grow people, 
3-6 months of service

Goal-oriented, desire to lead & grow people, displays potential in leadership 
and customer conflict resolution, 6-12 months of service

Skilled in communication and customer conflict resolution, 
desire to lead & grow people, 1-2 yrs as hands-on leader

Strong organizational skills, 
demonstrates business acumen, desire 
to lead & grow people, 2 yrs of leading 

people or 2-yr degree

Skilled in people management and delegation, 
desire to lead & grow people, ability to read financial 

reports and manage payroll/inventory effectively, 
2 yrs of leading people at Pet Paradise 

Strong operational knowledge, skilled in customer conflict management, willing 
to travel, able to multitask & motivate team, desire to lead & grow people, 3 yrs of 

leading people, prefer 4-yr degree & multi-unit leadership experience

RESORT
SUPERVISOR

FRONT DESK
SUPERVISOR

Strong task management skills, 
desire to lead & grow people, 

motivational, thrives under pressure, 
values teamwork & motivation

Customer-focused, desire to lead 
& grow people, able to prioritize & 
multitask, thrives under pressure, 
values training/coaching others

High energy and work ethic, enjoys fast-paced environment, values attention to detail

VETERINARY
ASSOCIATE

Client-focused, able to 
multitask, 12 months 

pet industry experience 
or 1 semester of vet 

tech program

VETERINARY 
MANAGER  IN TRAINING

(VMIT)
Goal-oriented, displays 

potential in leadership and 
client conflict resolution, 

3-5 yrs as vet tech

VETERINARY
MANAGER

Demonstrates business 
acumen, skilled in client 

conflict resolution, 3-5 yrs 
as vet tech and 1-3 yrs 
as hands-on veterinary 

leader, prefer 2-yr degree
Strong computer skills, 
values communication 

and collaboration, 
possesses job-specific 

knowledge (ex: 
marketing, finance, 

operations), prefer 4-yr 
degree and job-specific 

experience REGIONAL 
VETERINARY

MANAGER
Strong conflict management 

skills, able to multitask & 
motivate team, business & 
financial acumen, willing to 

travel, 5 yrs as vet tech and 3-5 
yrs as hands-on veterinary 

leader, prefer 4-yr degree & 
multi-unit leadership 

experience

CAREER PATH

FRONT DESK
ASSOCIATE

COMMUNICATIONS 
ASSOCIATE


